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|istening, in genera]_ il trust t he thb fmllovlllrlg Ehlngs. of O u

year asPresident of the ILAd:_ does ghe dewis 2008 ILA Awards
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Pl an Now to Celebrate Jéewébs 8DthhAnGreaf sh
by Kathy Thompsom2009Local Arrangements Chair

Looking out from the tofMi | waukeeds i da@rfaré to thetLA eohviers n o]
of The Hyatt Regency Hc this Great Lake holds a wealth dion. Three easy ways to

tel, one sees a giant pair possibilities for ILA memberssave when booking your
elegant wings, designed | who attend our exciting 30An- flight:

# the famous architect San nual Convention in Marchl9-
ago Calatrava, float in tF 21, 2009

= lakeside breeze above t
=4 Milwaukee Art Museum.

1.Visit midwestairli-
nes.com and enter promo
Please join us at The Hyatt Re-code:CMZ1635.

. gency in Milwaukee, WI, USA’Z.CaII idwest at 80152
They seem to beckon visa s~ we 1 ook at  Jyf5rghdpfomoC Y

tors to leave the bustlir Listening Legacy: Treasuring the fode to the agent.
streets behind for a whi Past, Embracing the Present an

to gaze upon the vasC reatin g t he F3Lpﬁ||Lﬁrtf®/©| agenll\&ﬂd hav
Seeming|y endless expar partnered withMidwest Airlines mention promo code.
of Lake Michigan. and you receive 10% off your

Picture of Downtown Milwaukee,
Site of 2009 ILA Convention

(Continued on page 12)
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The 200708 Membershiffor regional leader position members and will likely facili-
Committee unrolled plans ' (See listin following article.) tate requests for speakers or
figo regional ¢ sound bytes.

convention in Maine. We fe Basically, regional leaders a
that strength is stronger wi responsible for facilitating con Regional boundaries are perme-

ties: and with the ILA onl Munication in their regions ar able and will likely change as
meeting once a year at t for planning one regional eve the ILA grows. Boundaries are
annual c o nv e rperyear. The event could be meant to be crossable too; so if
allow us much facéo-face Mini-conference, or it could be another region is planning an

time to develop the relatior 9athering at another major as: event in which you have great
ships that are so critical Ci at i onds me et interest, remember, anyone cara ny
ensuring a strong memberst regional ILA members are pr attend.

base. sent, or it could even be o
brunch! In future revisions of the web-
. Thus, we divided the worl site, a section will be devoted to
Laura Janusik into six regions based on cit Regional leaders will serve regions and their activities, so

rent ILA membership. W another point of contact for ne' stay tuned. And plan on getting
then invited people to app existing, and prospective IL involved in your region!

B Regional Leaders
nWwWe felt t

J
stronger with ties;and] You o1 | |l i kely recei v ORIMAMERIGAIWESTMmMessage fro
with the ILA only your regional leader soon. Also, contact yOL% . ) .
. ; : ; ; ob Carriagasobc@cnm.edyassisted by Jodie
S GEE &) year a.tt € [rjerg]!ggtal leader if you have ideas for a region iranda,jodiemiranda8@gmail.corand
annual convention, it : Tesa Lanetlane0785@yahoo.com
didndét all o us much face
-to-face time to develo ASIA, SOUTH PACIFIC, & AUSTRALIA - NORTH AMERICA MIDWEST -
the relationships that ar
A . i ; i i Donna Renaudjonna.renaud @wku.edu
so critical in ensuringa] V2" adar aj feRaje@graicona ms = @
strong memb_e_rship base. NORTH AMERICA EAST -
Thus, we divided the EUROPE & AFRICA - Michael Murphy,MMurphy@ucc.edu

world into six regions

based on current ILA Margarete Imhof NORTH AMERICA SOUTHEAST-
me mb e r s h if prdimhof@paed.psych.wfiiankfurt.de

Linda Diamond|/indaeve@mac.com

Laura Janusik,
1st VP Elect Regional Roundups

The North America East Regiori s r o c kid Gityp Thanntake a big fat tax break for your-
rollind. Me mber s Al b self asa result. Detdildare fobaoming andéd youn d ,
Daniel R. Corey, Carole Grau, Amy Mattehave been warned: Be there or be sqdare.
Michael Z. Murphy, and Andy Wolvin grabbebllichael Murphy

a few arms chairs and a corner of hotel lobby in
Maine to have an informal brainstorming s
sion. They determined to hold a Regional G
ering this year.

|'r_1ce the 09 convention is in our ardhge
rth American Midwest Region is assisting
the Education and Local Arrangement commit-

Although many of the details still need to [eS With kicking off a contest for students in K
worked out, if you are a member or a lapskgt Submission dates begin September 1, 2008,
member of the Region, please reserve Satur@§l continue until December 31, 2008.

October 11 for a day of listening. Montclajf,. . . . .
. X inning entries will be recognized at the con;
stat e University, 0 rfi\\ﬁ(/an}/ion oqnnersahdomﬂll%é)psublisﬁea rn?h;g- fro

NYC, is the site for this day of exchange. tening Postand on the ILA website. Showcased

The landscape is usually quite beautiful that tiffifies will be displayed at the 30th ILA conven-
of year. So, consider Saturday with the ILA afign in Milwaukee. More details will be released

Saturday evening and Sunday in NYC or Atldhis fall both in a blast to membership and on
Page? line. Stay tunedd Donna Renaud
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What Did Newcomers Think?By Laura Janusik, 1st Vice President Elect Summer 2008 Issue #98

When | attended my first ILA and participant. The owner o Sometimes big conferences can
conference in 1999, | wa:two Bostonbased companies be overwhelming because not
amazed at how many peopl (Golden Hands Massage¢adequate time is available to
truly wanted to listen! They Therapyand Katz & Dogz), develop personal friendships
asked me questions, and the Arnie came based on encou with colleagues throughout the
seemed genuinely intereste agement of his longtime world. Thus, it can be intimidat-

in my responses. We ofteifriend and colleague, Jenniing to be one of 5,000 people in

found common ground Grau. a room.

guickl vy, and . . | _ _

some great friendships wittAr ni e s ai d, f My experience at ILA as a firsh o

these individuals over the |dea} what to expect other tha time member was a joy. | Was  Arnold ARArni ed
years. having the usual excitemer able to have good conversations (Photo taken from

and nervousness about beir with people from all over the
Helping newcomers feel wel-in a new situation and meet nation, over every meal. Not
come is something that ILAing new people.l am de- only that, but ILA members were
members do well. From thelighted to say that | felt wel- engaging.
newcomer fiMeecomed with open arms an
to the other identifying ways with enthusiasml. found peo- Members listened to one anothe
we have of knowing, many o ple to be very friendly and when they spoke, and everyon
us seek them out and embraivery committed to listening Seemed to care about one arfBjgrn Stillion Southar

Katzo6s website

them in our efforts to sprearwell and engaging more Other's well being. had heard that
the news about listenin¢deeply than at other confer .
around the world! ences | have |realyenjoyed the conference. | Confere_nces th_at
felt spurred on to come home tdf embrace different ideds
ILA members seemedto havAr ni e added, doresearch and write papersefs N a noacompetitive

kept their ability to welcome part of the conference for m:had a wonderful time at ILA, and§  \yay existed, yet he
newcomers again this paswas the people, and the c:! plan to continue to come to the was skeptical he wou
March in Portland, Maine. maraderie, and the love anC Onventi on 1 n h Ug %_' 0

—

On Saturday evening, | aprespect people genuinel . ever find one. He wa
proached Bjern Stillion seem to have for one ar p|ea3?d th?‘t such
Southard, graduate studenot her . o As some of you were aware, wel nlace did exist, and h

at theUniversity of Maryland had a very prestigious and pro
at College Parkas well as a lific scholar attending _ his first career
newcomer to the ILA con- Gina Castleis finishing her ILA conference. Molefi Kete g
ventions, and asked him hooma st er 6s s Uni-dAsante is the most published
hi s experienc versity of Florida in Orlando African-American scholar,_ W|th_
portant to note that Bjgrnis:! ~ met  Gi na a 65books and over 300 articles g
19th Century American Pub NCA conference. | saw tha p_rmt. You can learn more about
lic Address scholar, and he i she and her advisor, Harr him athttp://www.asante.net

active in a number of associc \Weger, were doing somt

. g ; As he was working on yet
fascinating listening researct . ’
tions. | invited gina andg Harry to another deadline, he did not have

Bjern indicated that he wa:the ILA conference, but only much time to comment; but he

both amazed and please Gina was able to attend. ; aid it best su
Amazed because he heal erence was won

that conferences that embracAS you might imagine, she .
different ideas in a nen Was a little nervous at first

competitive way existed, ye but quickly found her com- Finally, Tesa Lanefrom Central
he was skeptical that hfort zone. Gi New Mexico Community Col-
would ever find one. Please came to ILA this March, || €ge summed wup
that such a place did exis Was expecting the confer Perspective best with the follow-

and that he found it early ir €nce, although it was smalle Ing statement: Molefi Kete Asante

i to have more of an NCA feel _ . .
his career. However, | was pleasanthy ) This is what | | &aololakendom r om t h
' convention: | learned communi- Asantebds website

- =~ surprised to find that the at ~~ ™" ) b
Arnie Katz, licensed mas- mosphere was much mor cation Is very important, but we
also need to make listening im-

sage therapist and facilitato inviting and less intimidating | R
of healing, was both presente than | imagined. portant as we -0 Page3

found it early in his
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Representatives of both
ChildLine and BT receive
Listener of the Year awards

from Jim Pratt.

Melissa Beall receives
one of two awards from
Dick Halley.

NOW HEAR THIS! 2008 Listener of the Year Announced!

Listener of the Year i s rally saves livesAs its web- which launched ChildLine.

one person, but a group (site explains, ChildLine is The company has since do-
people who work witfChild- UK's free, 24hour helpline nated office space, tele-
Line and BT (formerly Brit- for children in distress o phones, and financial sup-
ish Telecom) ChildLine danger. Almost 1,400 traine port, as well as providing a
benefits fr onvolunteers answer arour simple and memorable free
ing and social marketin¢2,500 calls daily from chil- phone number for children
campai gn ent i dren and young people looito call.

tening?0d t hating for comfort, advice, an

ing to children and youn¢ protection. Two individuals Beth
people. This campaign i Courtier andJustin McKe-

what first caught the ears ¢ BT is a founding partner an own) came from the United
the members of the ILAhas supported ChildLiniKingdom to receive their
Awards Committee. since 1986BT (then British awards. And, Justin made
Telecom) served as part the decision to become a
The listening that ChildLine the team of experts advisir lifetime member of the ILA.
and BT are involved in liter- ChildWatch, the program, Welcome to the ILA, Justin!

UNI's Beall Receives Top Listening Recognition

Melissa Beall aUniversity of Posta s Listenifig Leg- A full professor since 1994,
Northern lowa (UNI) com- end. o Beall has served at UNI for

munication studies professor 18 years, including serving
was honoured twice by reBeall earned a doctorate | a5 thesis adviser for 20 com-

ceiving the Outstanding communication educatiol pleted master's degrees.

Teacher of Listeningand by and communication theory,

being inducted into théis- master's degree in speech a Because of her listening

tening Hall of Fame dramatic arts, and also accomplishments, Melissa
bachelor's degree in Englisl received a certificate of rec-

Anyone who knows Melissaspeech and dramatic arts, i ognition signed by the lowa

can attest to her deservingom the University of Ne- Governor, Lt. Governor, and

these awards. Melissa waBraskaLincoln. the local House Representa-
profiled in the lastListening tive. Way to go, Melissal!

Author Linda Eve Diamond Receives Two Listening Awards

Author Linda Eve Diamond, ofimhof reiterated her suppc essential for motivation and
Dania, Florida, was honored@nd appreciation of Dieteam building; and her latest
with two listening awardsThe mond's latest boolRule #1: book, Rule #1,is devoted
President's Award and Lis- Stop Talking! A Guide t entirely to listening. Linda's
tening in the Business SectorListening (Listeners Press creation of a strong online
Award. 2007), which she called "¢ presence dedicated to listen-
excellent example of hoving at Listeners Unitewas

The President's Award was academic knowledge can | also recognized.

presented by outgoing presiepackaged for the gener
dent, Dr. Margarete Imhof ofnterest without bein¢Although the award was

Frankfurt, Germany. thinned out or oversimpli Specific to listening, pre-
. . fied." senter Jerry CatDliason,
Linda received the award for communication professor

her creative and successful efinda received theListen- from Boise State University,
forts to bring knowledge andng in the Business Secto wove in the contribution

Linda Diamond receives one of twounderstanding of listening to @ward for her numerou: Diamond makes with her

awards from Jerry Caf®liason.

Paged

larger audience and for her rolgfforts to further listenin¢ poetry. He discussed her

as the Listening Posteditor awareness. Three of h collection,The Human Ex-

from 20062008. business books stress t perience with high regard.
importance of listening a
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The University of Maryland University Colleg
Earns Special Recognition

Synergist AwardRecipients
Provide Insight Into Listening
and Aging Theory

Special Recognition through dedicated interas
Award was given toThe tive computer video, an
University of Maryland through the highest tec
University College for its nologyd the Internet.

commitment to advancin _
listening. Both Amy Matten, Associ

The Research Award went to
Judy Litterst and Diana Rehling,

ate Professor, andndrew & both in the Communication De-
Since 1993The University D. Wolvin, professor, i partment ast. Cloud State

of Maryland University Col- the Department of CommuAMmy Matten and Andrew D. Wolvin ;. .,
e o ey of ReceiveSpecial R tion Award ¥
lege has taught listening t nicationat theUniversity of RECEIVESPecial kecognition Awar

more students than any oth Maryland University Col- From Lisa OrickMartinez. Judy and Dianads
university in the world. lege represented the Uni- * A4 A4 * about the AMiIi ssing
versity at th nvention. munication and Aging: Listenin
Over 2.250 students hav o o o e conventio 200708 Awards Committee | Tn'e o1y o gng e
completed instruction ir Ray McKelvy presented Jerry CattOliason, Chair that listening research and writ-
listening, taught by a doze the award to the new Deah Edie W. Cole ing can bring to areas of commu-
professors in facéo-face of the School of Under Alyce McKelvy nication and aging as well as the
classrooms, across intera graduate Studies on James W. Pratt insights aging theory can bring
tive closedcircuit TV, Aprll 10. Charles Veenstra to |istening to the e|der|y_
Summary Highlights of the
2008 ILA Convention Business Meeting Minutes
Holiday Inn by the Bay: Portland, ME Friday, March 28, 2008, 8:30 to 10 AM
The Tonight Show
Prepared by Chris Bond, Secrde attend ILA conventions and The Membership Committee hgs
tary join as members. been busy with dividing ILA into host, Jay Leno,
regions. (See article on page 2,
Pr esi dent Magar®eeFpso Vide President Lisa Orick- mentioned Listening
thanked and recognized thdartinez. The conference hiSecretary Chris Bond In addi-
conference planners. been a success with special tha tion to keeping minutes at meef Awareness Month
to the students involved and ti ng s, submitte iresear chf sti
ILA has the 2007 conventiofpcal arrangements chair, Tl ati ond panel guringcdijs shoy this
proceedings that is available foyccaffee.
purchase from Amazon.com. PR Chair Susan Timm Work- past March.
First Vice President Elect Rick ing on promotingWe received
The Board has worked on r@sommelje. | have been workin proclamations from the govern
writing the ILA Mission andwith Kathy Thompson on ne:of Missouri and from the mayo
Vision. In addition, because ¢f e ar 6s conf er e nofPortland. con-
advanced technology, the ILAention will be the 30th, plans a
has changed the way we cofy make it special. We conducted a Website survey.
municate with each other, util- Most members who view th
izing email and web conferSecond Vice President Laure Website are nomembers.
ence calls. Janusik. The Committee worke
hard on recommended changes Nan started a Membemmly
The Listening Posis now vir- the Constitution and Bylaws. section, which adds value t
tual; the Journal is now more membership. We need all me

visual, and the Website will b&/e have a whitepaper from Gr bers to go in and make sure th
changed/redesigned soon bam Bodie regarding our resealtheir personal information
target our appropriate audission. We also have a ne8yner- correct, especially their-mails,
ences. gist Awardthat will be given for especially since we are doin
research. Keep watch for the s|more with email blasts.

We need to research and pragal edition ofILJ that will provide _ _ _
tice listening, to continue tQesearch from the Fall Listenir Also, putting more information

educate others, and use enthusgrum. ortline allows the ILA to reduce
asm to encourage more people our carbon footprint.

(Continued on page 8) Page5

Chris Bond, Secretary
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In addition to having several poets showcase their books at the 2008 convention, we had a keynote address and pdeyry readin
Betsy Scholl, the Maine Poet Laureate. In addition, attendees could attend workshops related to poetry.

One of our presenters, Dick Hol mes, wrote the followihg p
facilitated his listening to poetry workshop as one of the convention sessions.

Although Linda Eve
Diamond received the
Listening in the Busi-
ness Sector Award
because of her books
and her website spe-
cific to listening, pre-
senter Jerry Catt

SPRING SNOWCAPPED IN MAINE

AAnd now hedfd | 1r@dfrdRofl BritkBuildings all around
at Longfellow Square, turn a brighter and brighter shade of red

where a statue of the gregt as the sun rises on another day
old poet of the city

e in Portland, Maine. It's March 29, sprirg Oliason, chair of the 20008 Awards
sits high and noble on a elsewhere. Here, yesterday's snow Committee and communication profes-
pedestal, is still here, sunlit on sidewalks, trees, and rooftdpsor from Boise State University, wove in
a pile of shdaw dndirsdvdnSolddr tRaR it was yesterday. | the contribution Diamond makes with
My eyes stay warm with tears on my walk, | her poetry. He feels strongly about the
evoking a kind of joy that might give rise importance of poetic discourse gnd dis-

Excerpt from to tears that come from feeling first. cussed her poetry and her collectidhe

Human Experiencewith high regard.
ASpring Snojw

capped .| - - o .
Maineo 1B fraink ahtending the International Following is one of the poems that Linda

Listening Association's annual conference, | wrote:
and later this morning my wife and |
will be leading an interactive WHITE
"Listening in Gratitude" poetry session.

By Dick Holmes

If we squint we see their halos bright
Wings tucked safely out of sight,

Angels living among us.

| am feeling alive and deeply grateful today,
even without much sleep last night.
Listening, | hear the crunch of snow underfoot ghd

: oY On a night black with noise
the cries of seagulls beginning to work the da

They arrive with quiet lanterns,

in this place so foreign to me yet somehow Sit beside you in an open space
so familiar, too. Since | live in the South, wherl/ Where anything untold
even the winter is mild and it really is spring noW, Might unfold.
white with flowering dogwoods,
this sparkling white snow scene looks They fill your cup with love,
and sounds and smells like pure grace to me Wrap a blanket of warm light

Around your fallen shoulders.
Then, quiet as a snowfall,

And now here | am again at Longfellow Squarg They listen.

where a statue of the great old poet of the cit
sits high and noble on a pedestal, @)
a pile of snow in his lap.

listening
) 1= Dear spirit of Longfellow, inspire me
’ Statue of I'_on'gfellow with the truth and beauty of poetry today. why )
that sits at And may we all come with open hearts and mirfigwould | tm”k
Longfellow Square in to listen more and more deeply in gratitude. ﬁ;c"ggﬁméaﬁe
Portland, Maine N when you don't
grasp
Dick Holmes my words
Page6
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v Book ReviewBy Susan Timm

To all of us in the ILA, about the importance o
listening, or the lack of listening, use our comj
listening, is THE most im- mon sense to get bus
portant issue of our time. nesses to see how impo

tant listening is to their
| recently had a studen pottom line and persuad

dealing with issues with them to join and suppor
our school. She was frusthe |LA, use our com-

trated because she we mon sense to get educé

passed around from depar tors to demand time td

ment to department. | sateach students to listen.

and just listened to her.

listened to how frustratec| also challenge you tg

she was. bring financial resourceg
into the ILA by doing

After a b|t She Stopped an two Simp|e th|ngs

sai d: AThat 6

good | i st eni Gotothe ILA website to

F Means Floundering. A Guide
to Becoming An Efficient and

The Listening Post
Summer 2008 Issue #98

Effective Student
(iUniverse, 2007)

F Means Flounderingy Charles
Swanson, Ed.D. provides practig
advice to students just starting
their degrees and those struggli
with earning a college educatio
so that they can become more eff
cient and effective students. Wh
makes this studgkills text differ-
ent than most is its emphasis o
effective listening as a key to ac
demic success. Plus, the focus|i
on learning as opposed to simp

| Previously, | have

Thank you for
allowing me to
serve you and the
ILA in this
important way.

dissertations. Creating an entir
newsletter has been an excitin

with me for future newsletters.

Have a great summer, everyon

challenge. Please share your id@as

giving fAseat tijmed to oneds Cl psse
_ _ purchase through Susan Timm, LP Editor
She got in touch with me ¢ Amazon.com. The ILA| Written in easyto-understand
few days later to tell me gets a little bit of money| terms, Swanson shares his ow Special Thanks to
that she was feeling bettel for each person who doe| experiences as a stressed stud Erin Tobiasz
and her frustration levelggo, he tells students what to do to i for her assistance
was much reduced. Sh _ crease their learning. After readi with
thanked me f Also, when doing an ¢ hjs book, as | this issdelEdntsénesy t o
i ngo and sailnternet search, Us§{ co| | egeo f af ul asivaL-Global Issues
difference to her. Goodsearch.com insteal  \eans Flounderingearns an
. of Googling the informa- AAO in Student Success!
Imagine what power eacltjgn. Why? Good- T
and every one of us hold search.com donateg
?e%/ Hbov?/ i rr%g%t t’c;]iggls money to the ILA eacE I'i s - International Journal of Listening (1JL)
: time someone uses thp issi
change in our circle of in- search service. Call for Submissions
fluence?
The I1JL accepts submissions on an ongoing basis. Of special intergst are

S | also challenge you tg
It is with this in mind that | donate to the ILA Stu-
bring to you some chal-dent Scholarship Fund

lenges. | challenge eac This way we can draw
and every ILA member ta new members and in

get at least two people in crease our diversity, addF

volved in the ILA have mg to our outstanding

them join our wonderful family of listeners.

organization and encourag

them with your passion tcAl one, I do

get involved on commit- do anything outstanding

tees! or remarkable, but | have
fire and | have passior

Then | further challenge for jistening and for the

you to bring one persor | A.

with you to your next re-

gional function and two to | challenge you to work]

the next convention. wi t h me ; I
word out about listening

You made a commitmen| et §s ge't o

when you joined the ILAt0 jn the ILA and truly

be part of THE premiere make this THE premiere
listening organization in jistening organization in
the world; now prove it. the world!

Let 6s use o

sense to get the word ot

A Listening Assessment

A Intersections Between Listening

A Listening and Rhetorical Theory

t R I:els{er?ing and ge?vilcengagning
sages (listening as aesthetic vs.

floyd@cmsul

articles and book reviews on the following topics.

A Listening and Second Language Acquisition

A Listening, Audience Behavior and Media Studies
A Listening, Audience Behavior and Political Rhetoric
n 8 Histogcal ptedies of Listgning and Audience Behavior

A Listening in Professional or Managerial Communication

A Insights of Cognitive Theory, Psychology, Philosophy on Listenir

X tA(J).lgtenlngq g?sear%hﬁnéﬂ Education

A Listening in Health Communication

A The Intersections between Musical Listening and Listening to Mé

Please send IJL submissions to James Floyd, Editor:

and Reading

epistemic process)

.cmsu.edu Page/
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Meet the Newest ILA Members

ATTENTION!

To assure that all
members get informatio
and materials in a timel)'

manner, we need
everyone to go ciine to

Molefi Asante, PA
Susan Baker, CT

Marina Caroulias, British
Columbia, Canada

Rob Carriaga, NM

Gina Castle, FL

Ted Chaffee, ME

Joong Jin Choi, South Korea
Ki-Taek Chun, MD

Deborah Clague, ME

Walter Corey, ME

Laura Darby, NJ

David Delk, PA
William DuBay, CA
Lara Dynek, WI
Joan Freitag, IL
Shari Frisinger, TX
Barbara Green, NY
Erika Harris, 1L
Kristine Hess, WI
Patricia Hunter, VT
Arnie Katz, MA
Nathan Kollar, NY
Krista Kozel, NM
Erica Lamm, MD

Jean Landes, NY
Tesa Lane, NM

Justin McKeown, West
Yorkshire, United Kingdom

Daniel Paulnock, MN

Carol Paulnock, MN

Tyra Phipps, MD

Diana Rehling, MN

Donna Renaud, KY

Jennifer Rivera, NY

Gail Shimoda, Ontario, Canada
Daniel Snider, AR

Will Thurow, NM

Stephanie Wall, MN

Janis Davis, KS
Carolyn deLisser, NY

our memberonly sectio
and make sure that his
her contact information i

Summary Highlights of 2008 ILA Convention Business Meeting Minutes
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correct.

You will find the link on

the ILA homepage or gd

to the following: http://
ila.camp7.org/.

SOOodsediCn
You Search or Shop...
We Givel

Editor of ILJ Jim Floyd . We Linda Diamond, The Listen- to the Board this past Sep-
are now with Taylor and Fran-ing PostEditor for two years. tember.

cis and may go to four editions ) ) ) -
a year. We are teamingp with Joyce Chen Website Editor  The first decision is to sepa-

NCA editors and will have anfor two years. rate the two documents. The

issue on ethics and listening ou . _ advantage of separation is
rin Tobias, Global Issues. that Currenﬂy, every time we

soon.
o . make a small change, many
Executive Director Nan. Activities of Committees other changes must be made
Working with website content -~ iteas are really the throughout the Constitution.
and redesign. Assisting in MoV, hone of ILA, and every- Many times, we have to wait

ing us more and more into th a full year to get approval to

Every time someone conducts
GoodSearch,ILA gets money
Goodsearch also has a progn
called Goodshop that you c
access on our website, which W
donate a percentage of your p

you shop on the Internet. Wheth
you use Goodshop or Amazd
you never pay more for your pu
chases.

Spread the word to your friend
family, colleagues, school admi
istrators, etcThe more frequentl
people use Goodsearch
Goodshop, the more money
ILA receives.

chase amount to ILA every timpgRosier. Working on  student

t

ne is encouraged to join on

digital age. We are still sendingOr more. Annual meetings ar make these changes.

hard c%plesh ofThe L|sten;]n scheduled throughout th
aRost and other items to those o oo

hiivho are not online savvy.
ill
[ Student Member Jennifer Gill

We determined that two
votes were needed: One for

A new Health Committee SEParation, and one regard-

Interest Group will meet for "9 Who has control of the

) ~ " the first time at the conven o_locuments after separa-
gsponsorship  program. Sllentti tiond the Board or member-
pauction funds will go to student ship?

réponsorship funds. Continuegyjaw Changes _ )
recruiting students to become Much discussion ensued;
members. A special taskforce wasbecause the information
s, formed to view the original sSeéemed a lot to put in front
hSpecial thanks go to the follow-gocument, which was con Of the membership at one
[, ing: structed before the Digita time; thus, a decision was

ham Bodie for y Age. The Taskforce propose Made to continue the Busi-
raham Bodi€ Iorhis WOTK ON 5 separate documents: By Ness meeting on Saturday at

e Constitution and  Bylaw 35 and Constitution. The lunch.

changes. new changes were propose

Page8
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(Continued from page 8)

Votes were delayed until the next day to give membership time to review proposed changes. Membership was to vote about who
control of each document after they have been separated. Laura mentioned that Bylaws would be controlled by the Board and
Constitution by the membership.

Business Meeting Discussiah Continued

Search for Welkditor and redesign of the Website are top priorities. The Board has been
working hard on redesigning the Website. Thus, we will have a new Website and a new
Website Editor very soon. (Editorbés Not e:
ing position starting this summer as one
LP editor. Nan said that she would help with the Website. Currently Joyce is continuing to
update the site. Thanks, Joyce!)

Margarete would like to see another online publication, possibly something similar to the

Listening Professionadr a publication for the education sector. In addition, we may want to

put some HfAappetizerso on the hCommunigioge t

Board Members Take a Break fromBriefs is a journal that has good format we might use for our proposed online education and
their PreConvention Meeting.  business journal.

Financial Budget (Refer to Budget on page 9.)

Nan took over as Executive Director in September. We carried over approximately $5,000 from last year. We have approximate
$3,000 in a PayPal account for recent registrations. Following is a list of the expenses:

Award costs are standard as previous years.

The Board has awarded each committee $500 to spend on their various efforts.

Convention expenses are a good fguesstimated of $25, 000
Everything is on PayPal now, not Elan. The fees are about a wash, and it works better.

Honorarium for Executive Directdrsame

Insurance is a little different due to a the ILA office being in a new state.

Printing: someListening Postsother paperwork for Board members, etc.

Postage We still have to malil letters, sonéstening Postsand other items to the membership.

Site SelectionTrips previous ED made to sites will not be done in the future.

Student Scholarship®Vash, since funds from other sources are being collected.

ILA Store pens and luggage tags. The Boutique is now the ILA store. Nan probably will not order anything new for the store.
We need more professional image and different products in the future.

Tax Preparationless than $600 per year now.

e Wild Apricot E-mail system that sends out bld@stsrevents so many mailings and eliminate Costs for postage and printing.

¢ Journal costs are high, with $6,000 last year and this year, which is a large amount of money that ILA has to pay. iBhe Boarc
checking withTaylor and Francido determine if we can generate two, not four journals, as we cannot afford paying for four
journals a yearTaylor and Francigmails the journal, and the cost is about the same as the previous publisher. Since we do no
advertise and we cannot even get enough submissions for two, we will be hard pressed to get enough articles for four editio
Thus, we may run into a deficit if forced to go with four issues.

We anticipate raising registration fees for the next convention and streamlining the registering process. We reachedi mitr room
for this convention and will not have to pay for meeting rooms. Convention planners should negotiate tougher with costs. Boa
should find large sponsorships for the conventions.

Motion was moved and seconded to accept the financial report. Then a motion was made to appoint an ad hoc committee to loo
the finances more closely and to make one new financial implementation a year. Shelia, Laurie, and Greg volunteered.

Membership Initiatives

Listening Regions is the most exciting plan in quite a while that will increase our membership. People join for the people; w

family. Therefore, ILA needs to provide more listening opportunities for its people, especially for those who want tonmetke co

tions but can6t afford to attend the conventions.
(Continued on page 11.)
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ILA Financial Statement by Nanette Johnse@uriskis

Item 2007 Income Expense Budget 2008Income Expense
Balance Jan|$5,815.00
Convention Registration $20,092.00 Convention Registrations as of March 19, 2808,650.00
Convention Paper Resource $9.00 $25.00
Donations $945.00 $2,000.00
Interest CDs and savings $1,518.00 $1,518.00
Member 2 year16 $2,720.00 Membership Projections the Sa%?ZO.OO
Member emeritus17 $765.00 $765.00
Member life paying-6 $1,500.00 $1,500.00
Member life new-4 $4,000.00 $4,000.00
Member new-7 $665.00 $665.00
Member Organizationl $440.00 $440.00
Member renew97 $9,215.00 $9,215.00
Member Student newl 2 $540.00 $540.00
Member Student renev21 $945.00 $945.00
Member sustaining2 $450.00 $450.00
Royalties Amazon $103.00 $100.00
Royalties Blackwell 1IJL $144.00 These are turned over to Taylor and Francis |$0.00
Royalties Ebsco $2,500.00 $2,500.00
Store $0.00 $200.00
Fall Board Meeting Portland $500.00 $500.00 Fall Board meeting Milwaukee $500.00 $500.00
Awards $610.00 $300.00
Committee (Archives, Research, Education) $350.00 Archives, Research, Education, Business $2,000.00
Convention Expenses Frankfurt $23,701.00 Convention Expenses Portland $18,600.00
Fees Elan (switched to PayPab) $576.00 $0.00
Fees PayPal $661.00 $1,100.00
Honorarium Executive Director $6,249.00 $12,500.00
Insurance $383.00 $300.00
Internet/website $182.00 $300.00
Mileage to transfer ED supplies from WI to MN $105.00 $0.00
Phone $502.00 $400.00
PO Box $140.00 $96.00
Postage $300.00 $300.00
Printing $3,351.00 $1,200.00
Site selection $321.00 $300.00
Student Scholarship $945.00 $2,000.00
Store $688.00 $150.00
Supplies $1,072.00 $1,500.00
Tax prep $600.00 $300.00
Wild Apricot Member management ($50/month) $100.00 $600.00
No bill came from Taylor/Francis in 2007 1JL--2 issues 2007 plus 2 issues 2008. $12,000.00
We were not billed until Jan 2008 for 2007 issugs
Totals $46,551.00 |$40,836.00 $53,548.00 ($53,946.00
$5,715.00

Projected 2008 -$398.00

CD's Principal 541,088.50

PagelO
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People who pay membership fees and dond6t come to conventi
ries, and regions will change as membership grows (Refer to page 2 for delineation of regions and their leaders). &agonal le
must live in their particular region; yet, events would not need to be for members only. In addition, using regionsmylisictite
following:

¢ Increase the pipeline to leadership positions; regional leaders could later become Board members.

e Give a local welcome and other communiqués from regional leaders to renew and maintain membership.
¢ Provide a whole section dime for people to easily find their regions as well as consultants, researchers, etc.
o Present one sponsored event per region each year.

2010 Site Selection

Several options were considered; however, we decided to go back to Albuquerque, New Mexico. Lisa (Presi28@020GE
college support from her president and from the students. Central New Mexico Community College (CNMCC) has committed 1
send 15 students to Milwaukee.

Election of New Officers

Nominees were announced by the Nominating Committee, which still needed on
member, so nominations were taken from the floor. A motion was made to accept t
as i s; a vote approved it. Edi torés N
floor had to recline the position after the convention ended due to other obligatio
president is will be announcing the Member at Large for Special Projects at a later dag

Bylaw and Constitution Changes Discussion (Continued)

Purpose and overview of Constitution changes:

u—,.‘ Par il e
e Constitution and Bylaws need to be separated to enable timely decisions, sincevg‘,lﬁ%- Browne, Maine ASTD, (right)
tronic Age allows Board to communicate and makes changes quickly. Joingd Susan ,Timm (left) an’d O%er
¢ Constitution would always be controlled by the membership, and no changes are Board Members in their

recommended. PreConvention Meeting.
¢ Bylaw changes, however, would come from the Board.

Review of two amendments:

1. Separate Bylaws and Constitution into two documents
2. Powerissud who has control? Byl aws changes would be Boardos
woul d be the member shipbs.

Much discussion resulted. In addition to the current method (at the current ILA yearly convention business meeting)thee have
ability to have email voting where members can still accept, reject, or abstain. A motion was made and seconded thanitoadditio
the current procedure for voting on Bylaw changes identified in the Constitution, the following additional Bylaw revisemhrpro
would be permitted: An-enail blast or upon request of the Executive director, postal delivery, will be used to notify members o
proposed Bylaw changes.

This procedural motion was reworded for the Constitution and was passeemaih @ postal literature is sent to membershigt th
includes the proposed motion (addendum or revision). Discussion will be open for 30 days; and &rdéye 8 second-mail or

postal mailing is sent to the membership for voting. Voting will be open for seven days, at which time it will closeadébndam

or revision to pass, 10 percent of the current active membership must vote to constitute a quorum, and 2/3 of thosstadting mu
firm the motion to constitute a change. Voting opmeadoinnsg owi |

Article II: Mission and Vision
A new mission and a vision statement were approved as follows:

New Mission To advance the practice, teaching, and research of listening throughout the world.
Vision: To be the international leader of listening practices, teaching, and research.
(Continued on page 13) Pagell
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It was almost exactly ten years ago, when | first attended an ILA convention.
was in Kansas City in March 1998. It was the beginning of a wonderful relat
ship, and now | am standing here as an almost past president of this organiz
A | am grateful for these past ten years of a rich professional and personal e
d ence. During these past ten years, | have always felt encouraged and suppo
my listening research and practice. When | first set out to do listening resea
did not find many others in my home country [Germany] who took listening
search seriously. So | learned a lot about listening from colleaguéasatiche
went byi friends in the ILA.

LPast Presidert s Per s pect iByMargarete Imhoff

Without the discussions and the exchange of ideas within ILA, both during and outside the cd
tions, 1 would not have been able to complete my research projects on listening. Nor would | ha¥& thanks Margarete on
been able to translate the knowledge about listening into the classrooms of the teachers | wolk withehalf of ILA for her
both in the teacher education program at my university and in therice teacher education. Now, service to the organization
there is a small, but | can also say, rather active listening community in Germany; and we see ‘tire=in

terest in listening practice, research, and training growing.

What | find most important is that more and more people are beginning to recognize that listening has an impact on velmdt we do
who we are in our professional and personal lives. We are confronted with listening as a challenge. The German philosoph
Lichtenberg once said: What a blessing it would be if we were able to open and close our ears just as easily as veecpenable t
and close our eyes. To this day, we cannot accomplish this; and we need to accept that listening is a ubiquitous pHeatomenon |
concerns all of us. This makes it even more surprising that listening as a scientific and reflective endeavour hasdiegfonegle

so long and that the history of listening research and reflective listening practice is still relatively young. | ammprathihlayou

all can be that we are part of this organization that has promoted listening so successfully and that the

awareness of the impact that listening has on social structures and interactions is rising.

g Just recently, | received anngail asking me if | was availab)

. || for an interview on how the lack of listening skills might b
cause for the failing negotiations between the representati\ . |
the public transport services and the trade unions. This |
markable, because many other factors had been dug ol
considered as causes for the negotiation disaster, whicl® .
topped by a big strike of public transportation facilities in @
many. After so many things have been said by so many pé
in so many different ways, it is finally hitting home that it is
sufficient to talk and to present ideas. It is only when someone
takes in the ideas that are expressed in speech, which means it is only when ideas find listeners

Margarete passes the gavel to Lisla.that the way in which people think and act begins to change.
(Continued on page 15)

30th ILA Convention (Continued from page 1)

g’;]arete leads Board meetir|g.

1o 274 28] YOUR HELP IS REQUESTED!
. ANRLINES
Terms and Conditions

AIRFARE DISCOUNTS Since the Public Relations
e 10% discount off any published fare, including sale price AVAILABLE Committee hopes to capitalize on fhe
purchased 60 days in advance. 10th anniversary of International
e 6% discount for tickets purchased within 60 days of travel. Listening Awareness Montin
o Valid for travel March 1824, 2009 to Milwaukee from any city served [fy2009; we ask those of you who hagve
Midwest Airlines been in ILA for some tlme now, t
please put on your thinking caps dahd
The true beauty of Milwaukee, my city, is often seen frormsbfire, looking back we reflect on the history of this

ward at the scenic skyline. But the real treasures are found among its amazing gray of jmportant celebration.
cultural and social events and its famous restaurants and breweries. Above |dll, the

friendly, welcoming people give Milwaukee the otbe-fence, neighborly ambiance Share your thoughts with
a small town that beckons visitors and invites them to stay a while. Susan Timm at stimm@elgin.edd

This jewel of the Great Lakes will be a joy for you to discover, an easy city Wgh Bhe will publish the information
warm brand of hospitality that will surprise and delight you. | look fory in future Countdowns
Pagel2 |t0 welcoming you to Milwaukee in March 2009. ’
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Proposed Changes to Studer tion in the annual dues set for Meeting adjourned at 4:30 PM.

Membership Regular Member.
Edi t or:®ah BNsness and Educa-

An amendment was pass Proposed Changes to Lifetime tion committee members met this summer
unanimously to accept for vc Membership Dues to further the certification conversation

ing by general membership, _ by ‘reviewing other o
change in the definition of stiA motion was made that lifetirr grams. If you have some ideas, please

. : ; send them to Donna Renaud, Member at
dent members to include :Membership dues be held in p Large Special Projects

ages and to eliminate the tir PEtUity in an interesbearing ac ... renaud@wku.edu), who s
limit. We must vote via post: count, which will ensure opere oargeq with working on listening certifi-

mai | or at n e ing funds_ by allowing these fU”f cation. We are hoping to bring something
tion. to draw interest; and only the i specific to the Board and then to the
International terest can be spent. membership at the 2009 convention.
s g CURRENT, ARTICLE I, . . L ) T -
Listening This approach is similar to 4 In communications. Karena is also a

Association Section 2B endowment, where the origif Board member of the Trio Achieve-
B. Student. A temporary regul @Mount is never used but ser| ment Group (TAG) as well as the
membership shall be availat as solvency. The interest is us| New l\/leX_I(_ZO Academic Leadership
to persons who are enrolled g ?_e?ded’ during any periods | Opportunities Team (NM ALOT).

eficit.

full time students in an accre Karena believes that representing

ited institution of higher learr
o ing. Such membership shall
NewMission limited to a maximum of five
years although the Executi
oard may consider individui )
aivers for an extension (LIMITS, Section 4.

eligibility for student status . . o i
.. Listening Certification our various ca
Acceptance of the applicatic puses. My posi

Vision shall result in a fifty perceryyq neeq to ook for other aveny tion is OUR posi

reduction in the annual dues “of money building, for instance,| tion; and togethe
for a Regular Member.

This constitutional change has| st udent s6 voices i
be completed through postal m{ h onor. ﬁ These next
If approved, this one will b going to be excit.

added underARTICLE VI ¢/| ing. We have a g
to accomplish tg

ignite listening o

To advance the
practice, teaching, a
research of listenin
throughout the world

To bethe certification program. The Boa| we can do almog

international leader &f P ROPOSED CHANGES has been discussing certificatiqf anyt hi ngf
listening practices, which needs more planning. Mzanb”eig_igfgg
teaching, and | B. Student. A temporary regul Donna  Renaud "o 0 Ceets

research. membership shall be availat and her husbang

Charles has taught a wide range Eldon, live in Bowling Green, Ken-
communication coursésas one tucky with their three children. She
expects at a small college. is currently a doctoral student at
Western Kentucky University
(WKU), where she earned a B.A. in
Corporate and Organizational Com-

to persons who are enrolled
full-time students in an accreg
ited institution of learning. Ad
ceptance of the application sh charles earned
result in a fifty percent reddc |his Ph.D. fro

University — of i 2| munication (2000) and an M.A. in
Meet Three New Board Members Nebraska Communication (2001). She cur-

Lincoln (1981) 3¢ rently teaches in the WKU Commu-

Charles Veenstra has been an ILA member since thés M.A. from nication Department.
early 80s and has been interested in listening ever d\sghern  llli-
he was a college student. Presently, his interests af®if Universit
listening issues in the Middle Eadfl973), and hi

, (Charles believes that many of theA. from

& problems there are due to the lack [8erdt College
listening.) (1968).

Donna serves as an advisor for the
International Association of Busi-
ness Communicators. In the past,
she has worked in refugee resettle-
ment, primarily with Bosnians, and
- : spent nine years working with the
Charles and Marlene are working oarena Washington is & un- gkentycky State Police in driver test-
their 40th year together. They have fol#ergraduate student of Cent jhg and radio communication.
N\ adult children and six grandchildrenNew Mexico Community Col ponna is excited about helping to
\ This is also Char legesinpAbuguergue, yagdgshe develop an ILA certification pro-

Karena Washingto
Student Member

ond Vice President Dordt College in Sioux Center, 1A New Mexico this fall for a B.A yoneds sug|Pagel3fj ons

charlos Veonaial ING: the last 32 of which have been dtlans on attending University - gram: she welcomes evl—
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ISieningiEnisting 1l

If you were not able to attend tl28" annualconventionat the Holiday Inn
By The Bay Conference Center Rortland, Maine, you missed a great time
indeed. We had over 100 participants from 6 countriedmdifferent states.

ILA was officially welcomed byPortland mayor, Edward J. Suslovig who
proclaimed March to binternational Listening Awareness Montlithin the
City of Portland (To read the Proclamation, go to page 16.)

| LA86s vbry bwman K. ,C3,aCPAR, chairanend
CEO of thelnternational Listening Leadership Instityteécked off the con-
2008 Attendees Who Were Also Present at First ILA vention with a keynote address that started people thinking about the impact

Conventionin Atlanta, GA, 198(left to right): of listening training on their compa
Nadi ne Mar sni k, Edi e Col e, Lyman fiMannyo Steil,
Carol GrauNanette Johnse@uriskis and Members of théMaine Chapter of the American Society for Training and

Andrew fiAndyo Wol vDerelopmen{ASTD) partnered with

the ILA Business Interest Committee - B e
bring a full day of exciting business &’ :
workshops to the first day of the v

convention.

WORMPLACE LEARNING & PERFORMWANCE

Fabulous presentations were enjoyed throughout the three days. The present-
ersb6 roster read |ike a Whodés Who in
ing majority of the feedback received was that the convention was fantastic.
Many thought thathte book and CD display was a great addition.

On Saturday night, awards were presented to several individuals and to some
organizations(See Awards on pages 6 & 7).

Past Presidents at 2008 Convention ifiHappy Dayso was sung by all while
(left to right): Andy Wolvin, Wayne Bond, brief skit that included poodle skirts and leather jacket. All the excitement
Margarete Imhoff, Charles Roberts, was to get us thinking @rbvwingOurtides- 20 (

Manny Steil, Margaret FitcHauser, ; . ; i i -
Michael Gilbert, Sheila Bentley, and Melissa Beall ing Legacy: Treasuring the Past, Embracing the Present and Creating the Fu

(Notice Dick Halley peeking in from another room? Nov&urep t h at . whatch 19,028, 21h 200%d the Hyatt Regency in Mil-
why werendét you here fowaqk%ei\@'scﬂqs'a'up picture, Di ck?)

N
FOTYRY i
ReYlidoy S

Celebrating at Saturday N;j APy Baysarpegagainii nner
Milwaukee, WI. Karena, Susan, Will,

Mannyds excellent keynote and Chris (AKA the Fonz) helped to get
opened the 29th con- us in the mood for the 30th annual con-
Pagel4 vention. vention through their skit.
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N e
Enjoying Saturday MugayaietSeps tod alkitoNan, Nadine, Wedre Having
and Awards Ceremony and Aunt Barb at Awards Dinner.
Finnish Members (with Margarete) Some Student Members Pose.

Past Pr esi de f Cobtisued Fompagep2e ct i v e

of Tampere and teaching listening classes there. In a way, | was glad, too, because we all K
the lack of listening skills is a serious problem and cannot be discussed in two minutes of in
time.

So it was a great privilege for me that | had the opportunity to go through the various preg
roles and to take over responsibility for ILA. | see great perspective for the future of ILA. W
revised the Bylaws and the Constitution in order to be flexible and to quickly adjust to the ¢
which are brought about by the new possibilities in a global context. We have rewritten our
and vision statements and set a high standard to guide our future actions. We need to bui
achievements in the past and we need to continue to work on the research. Thanks to our
Committee, we have seen substantial progress here.

We also need to continue to create connections with others around the world and to increasq
ness for listening and to invite cultural diversity to ILA. And last, but certainly not least, we ne
make sure that we build on what | persona
strength, which is the most remarkable integration of academic scholarship on the one hand
tening practice and application expertise on the other. As the ILA strives to be the world lead
listening, we will have to attend to all three aspects, which | have addressed here. | am very
tic that we will make progress in this direction. When | consider the good ideas, the knowledg
the enthusiasm, which is gathered within the ILA membership, | think we are ready to grow.

So when | read in the list of officer duties that as a president | was supposed to prepare a far
address, | felt that this was not right. | did not want to think of farewell. It is only a beginning.
is the point for me to say thank you for the friendship, the support, and the challenges which

| stay with the organization by becoming a life member, and | am looking forward to an intere]
future of the ILA.

| was not able to make this interview appointment because, at the time, | was visiting the Unji

The Graus

iddgntial
e hve
narjges,
migsion
d ¢n out
Rekearch

avjare-
pd

Fun

| y Manny gnéChaflgswa y s

hnd lis- Exchange Plans.

er in
bpgmis-
e,fand

el
h
LA has

offered me in the past 10 years, and in particular during my presidential years. | have made Jurt=te
sting  Kathy and Sheila

Share Ideas.
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