








Bob Bohlken, Ph.D.   
 
Professor Emeritus, Northwest Missouri State University 
    Listening to/with Your Significant Other (nonverbal) 
 
Objective: to create an awareness of and to provide a means of discussion of nonverbal relationship listening.  After 
each participant completes the inventory, they compare results. 

1. How does your significant other respond non-verbally when he/she questions what you are saying?  (eye 
movement, forehead/eye brows, lips, body attitude/movement, hand gestures, vocal sounds) 

 
2. How do you respond non-verbally when you question what your significant other is saying? 

 
3. How does your significant other respond non-verbally when he/she disagrees with what you are saying? 
 
4. How do you respond non-verbally when you disagree with what your significant other is saying? 

 
5. How does your significant other respond non-verbally when he /she is really interested in what you have to 

say? 
 
6. How do you respond non-verbally when you are really interested in what your significant other is saying? 

 
7. How do you respond non-verbally when you are having difficulty in understanding what your significant 

other is saying? 
 
8. How does your significant other respond when he/she is having difficulty understanding what you are 

saying? 
 

9. What non-verbal cues do you display indicating that you are happy or sad? 
 
10. What non-verbal cues does your spouse display indicating that he/she is happy or sad? 

 
11. What do you believe is the strongest non-verbal indicator of your attitude or feelings in a conversation with 

your significant other? 
 
12. What do you believe is the strongest non-verbal indicator of your significant other’s attitude or feelings in a 

conversation with you? 
 

13.  How important is hand touching in your relationship communication? 
 



Bob Bohlken, 
 Ph.D. Professor Emeritus, Northwest Missouri State University 
Significant Other Listening Self-inventory 
 
 
Objective: to create an awareness of and to provide a means for discussing relationship listening with a significant 
other.  
 

1. For what purpose do you most frequently listen to your significant other? (To get information, to relate, to 
be critical, to understand, to share a feeling or emotion, to solve a problem, to be motivated) 

 
2. What is your significant other’s most common topic of conversation? (Sports, feeling, other people, news, 

friends, day happenings, religion, your relationship, money, social) 
 

3. How interested are you in that topic?  What is your preferred common topic? 
 

4. What personal characteristic of your significant other most influences your listening? (Appearance, voice, 
speech rate/rhythm, vocabulary, eye contact, facial expressions, attitude) 

 
5. What personal characteristic of your own distracts you most from listening to your significant other? 

(Preoccupation, being tired, time, stress, interest in topic) 
 

6. About what topic do you least like to converse with your significant other? 
 

7. What characteristic of the physical setting influences your listening the most? (Lights, space, wall color, 
noise, temperature, media distractions) 

 
8. What physical distraction or noise most interferes with your listening to your significant other in the home? 

(radio, television, music, newspaper, computer, others talking, etc.) 
 

9. In what room of your home does most of your listening take place? 
 

10. How do you respond to your significant other when you are listening effectively? 
 

11. How do you know if your significant other is listening effectively to you? 
 

12. How often do you and your significant other converse daily?  What is the average duration of the 
conversations? 

 
13. What percent of the conversation time do you listen? 

 
14. What time of the day would you prefer to listen to relate?            To comprehend information?                   

To share feelings?                   To solve a problem?                   To be critical? 
 

15. What is the most distracting factor in your communication with your significant other? (Your own 
characteristics, your significant other’s characteristics, the situation, your interest in the topic, time of day, 
available time, etc.) 

 
Upon completion of this questionnaire, share your results with your significant other and together discuss the 
results.  Hopefully, if you are honest with each other, this discussion will improve your relationship and 
communication.   

 



The purpose of this exercise is to encourage the listener to concentrate on the message of the other 
person.  
 
Divide the group into pairs.  One starts the conversation on a topic of his or her choice.  The other listens 
and when the first speaker stops, the second person has to start his or her response with a word that 
begins with the last letter of the last word the first person.   
 
For example, if person one ends with "...and that's it for today," then the second person has to start with a 
“y” word in a way that makes sense, such as “Yet we know...." Each person can stop at any point, at 
which the other person picks up the conversation. 
 
The exercise is most effective when the length is no more than 2 – 3 minutes.   
 
Debrief by asking how each listened differently under these circumstances and what it meant to listen all 
the way through a conversation.   
 
Stephen D. Boyd, Ph. D., CSP  
Northern Kentucky University, Highland Heights, Kentucky 
info@sboyd.com  
www.sboyd.com 
859.441.6520/800.727.6520 
Fax: 859-441-6556 
Working with people who want to speak and listen effectively 
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Daniel R. Corey, Michael Z Murphy 
 
Daniel Corey Montclair State University and CUNY, DANRCOREY@AOL.COM 
Michael Z Murphy, Union County College, EMZEMUR@AOL.COM 

 
Intrapersonal and Interpersonal Listening 

 
“UNVEILING AN IDEA” 

 
PRIMARY OBJECTIVE:  Participants, working in pairs, will identify in language an inchoate or hidden idea that 
may be thought of as a hunch or feeling 
 
SECONDARY OBJECTIVES: Participants will 1) ask a series of questions, 2) prompt extended responses, and 3) 
summarize responses succinctly 
 
PROCEDURE:  

1. Participants work in pairs.  Audio recording is highly recommended but not required.   
2. Participant A focuses on a hunch, a seed of an unidentified idea, a sense that the mental “gears are turning” 

in order to fully identify that idea. 
3. Participant B uses the list of “Suggested Topics” below to interview Participant A about that idea and must 

prompt extended or deeper responses.  Any or all of the topics may be used in any order.  Other topics may 
be added freely. 

4. Participant B notates in no more than 4 words the central idea in each response. 
5. Participant A jots down any ideas developed or made apparent during the process. 
6. Participants continue until A unveils the idea that has been hidden. 
7. Participants reverse roles and repeat the process. 

 
EXAMPLE INTERVIEW: 
B: What color is your idea? 
A: I don’t know. 
B: What color does it seem like? 
A: It seems yellowish. 
B: Why? 
A: Well…it seems warm and very illuminating.  It’s got the urgency and pull of a sunny day. 
B: (writes “illuminating, urgent”) Is it more in the middle of pavement or a pasture? 
A: Definitely a pasture because it’s so big and because it’s hard to see any one particular part of it. 
B: (writes “big, has components”) Is it straight forward or circuitous?.......etc. 
 
 
SUGGESTED TOPICS: 

1. What color is it? 
2. What does it smell like? 
3. What season is it most like? 
4. Is it hot, warm, cool or cold? 
5. What does it taste like? 
6. To your fingertips what does it feel like? 
7. Is it more like: 

a. fast food of fine dining? 
b. the chicken or the egg? 
c. sand or clay? 
d. fresh or salt water? 
e. pavement or pasture? 
f. sneakers or shoes 
g. sun, shade or moonlight? 

mailto:DANRCOREY@AOL.COM


h. rock or cork? 
i. swimming, floating or sinking? 
j. elevator or escalator? 
k. window, wall or door? 
l. sidewalk or path? 
m. mist, sprinkle, rain or downpour? 
n. solid or porous? 
o. walking, jogging, sprinting or skating? 
p. absorption or reverberation? 
q. entrance or exit? 
r. flurry, snow, blizzard or hail? 
s. driving or being driven? 
t. buying or selling? 
u. the photo or the frame? 
v. cash, credit or debit? 
w. front or rear? 
x. desert or jungle? 
y. victim or perpetrator? 
z. radio, television or movie? 
aa. laptop or desktop? 
bb. player or spectator? 
cc. leader, follower or rebel? 
dd. emptying or filling? 
ee. vacuum cleaner or leaf blower? 
ff. push or pull? 
gg. speaking or listening? 
hh. sound or silence? 
ii. shower or bath? 
jj. love, hate or ambivalence? 
kk. salt or pepper? 
ll. sitcom, talk show, reality show or drama? 
mm. past, present or future? 
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Listening Proverbs from Around the Globe 

Read through the listening proverbs from around the globe. 
Choose one or two that you think are particularly insightful. 
You may wish to focus on those from your ethnic heritage, if 
you desire. What about the quotation makes it meaningful to you? 

 

Arabian Proverb Examine what is said, not him who speaks. 

Arabian Proverb A friend is one to whom one may pour out all the contents of 
one’s heart, chaff and grain together, knowing that the 
gentlest of hands will take and sift it, keep what is worth 
keeping, and with a breath of kindness blow the rest away. 

Argentine Proverb Who speaks, sows; Who listens, reaps 

Chinese Proverb If you wish to know the mind of a man, listen to his words. 

Chinese Proverb To be heard, there are times you must be silent. 

Chinese Proverb Listen to all, plucking a feather from every passing goose, but, 
follow no one absolutely. 

Chinese Proverb You talked when you should have listened. 

Cuban Proverb Listen to what they say of the others and you will know what 
they say about you. 

Cuban Proverb Listening looks easy, but it’s not simple. Every head is a 
world. 

Ethiopian Proverb Advise and counsel him; if he does not listen, let adversity 
teach him. 

French Proverb It is a stupid goose that listens to the fox preach. 

German Proverb He who would rule must hear and be deaf, see and be blind. 

German Proverb The wise man has long ears and a short tongue. 

Hebrew saying The beginning of wisdom is silence.  The second stage is 
listening. 

Iranian Proverb Listening to good advice is the way to wealth. 

Irish Proverb Listen to the sound of the river and you will get a trout. 

Irish Proverb Dance as if no one were watching; sing as if no one were 
listening; and live everyday as if it were your last. 
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Italian Proverb From listening comes wisdom, and from speaking repentance. 

Japanese Proverb Where there is no antagonist, you cannot quarrel. 

Jewish Proverb No one is as deaf as the man who will not listen. 

Kurdish Proverb It is easier to make a camel jump a ditch than to make a fool 
listen to reason. 

Latin Proverb Keep quiet and people will think  you a philosopher. 

Native American 
Proverb 

Listen or thy tongue will keep thee deaf. 

Native American 
Proverb 

Listening to a liar is like drinking warm water. 

Native American 
Proverb 

Tell me and I’ll forget. Show me, and I may not remember. 
Involve me, and I’ll understand. 

Polish Proverb Words must be weighed, not counted. 

Russian Proverb Eat what is cooked; listen to what is said. 

Spanish Proverb God will listen to you whatever cloak you wear. 

Spanish Proverb Don’t speak unless you can improve on the silence. 

Swiss Proverb When one shuts one eye, one does not hear everything. 

Turkish Proverb Listen a hundred times; ponder a thousand times; speak once. 

Yiddish Proverb How many will listen to the truth when you tell them? 

Yiddish Proverb Don't judge a man by the words of his mother, listen to the 
comments of his neighbors. 

Yiddish Proverb The devil comes to us in our hour of darkness, but we do not 
have to let him in. And we do not have to listen either… 

Zen saying Knock on the sky and listen to the sound. 

Zulu Proverb What the poor man says is not listened to. 
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The Hidden Meaning of Silence 

Unscramble these letters to form a common English word: 

 

E I L N S T 
 

 

What does silence mean? 

1. Silence is neutral or respectful. It means someone is not ready to speak or is 
deferring to someone else. 

2. Silence means you agree with what is said. 

3. Silence means you disapprove or have withdrawn from participating.  
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Case Studies 

 

1. Egyptian pilots requested permission to land at a Greek airport. 
Greek traffic controllers responded with silence. What happened 
next? 

The Greeks intended the silence as a refusal; the Egyptians 
interpreted the silence as consent. When the Egyptians tried to land the plane, the 
Greeks fired on the planes. Several people were killed. 

 

 

2. An American businessman offered a widget to a Japanese 
businessman for sale at the price of $100,000. The Japanese 
businessman remained silent for 10 minutes. What happened 
next? 

The American lowered the price by $10,000. The Japanese 
businessman was irritated that the American was such a poor (impatient) negotiator. 

 

 

3. An American storeowner was giving directions for the day’s 
work to a Hispanic teenage worker. The teen looked at the floor 
and did not say a word while her boss was speaking to her. What 
happened next? 

The teen was showing respect by averting her eyes; the boss 
was furious that she did not show respect by making direct eye contact. 

 



Nan Johnson-Curiskis 
  
Affiliation  MN State University, Mankato 
 
Mailing Address  230 Armstrong Hall, Mankato, MN  56001 
 
Email johnsn3@mnsu.edu  
 
Hearing Screening 
 
Type of Listening being addressed (discriminative, comprehensive, critical, empathic,  
relational, appreciative, etc.) 
 discriminate 
 
Objective:  to explore the importance of good listening in your professional life. 
 
Procedure/Process:  Pair and share with you local or University Speech Pathology department.  Have you students’ 
hearing assessed.  My listening students have a rather thorough hearing screening done.  Pathology students, who 
are required to amass several clinical hours, and my students are provided with a good service opportunity.  After 
the screenings, the students write a short paper including the following: 
 

 
Be prepared to share information and reactions orally also. 

1. Ask the technician for a copy of your hearing profile; bring it to class with you. 
2. Where and when did your hearing screening take place?  
3. Discuss the results of your screening with the technician.  What did s/he say?   
4. What did you learn about your hearing level?  
5. What significance can you place on this activity overall?  
6. Search online for information regarding hearing and listening. 

Be proud of your work!  I reserve the right to deduct points for errors in spelling or grammar! 
 
After the papers are due, we spend a class period discussing the results.  The speech pathology students attend as 
well to lend credibility to the discussion particularly about the mechanics of hearing. 
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Your Name: Dr. Lyman K. (Manny) Steil 

 

Your School or business affiliation: International Listening Leadership Institute 

 

Your e-mail address:lks@listeningleaders.com 

 

Type of Listening being addressed if applicable (Universal) 

  

 Objectives/Student Outcomes: Individuals will broaden their philosophical perspective about the 

world of Listening. 

 

Procedure/Process/Details/Assessment:  The process is simple and involves 4 action steps.  Step 

1: Go to www.listeningleaders.com  Step 2: On the left side, scan down and open the Listening 

Leaders Newsletter Archives  Step 3:  Read selected Newsletter Topics and Issues of your 

choice  Step 4: Reflect on the implications of the topics in your daily listening life.  The process 

is free and is designed to expand your listening related thought process. 
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Your School or business affiliation: International Listening Leadership Institute 
 
Your e-mail address:lks@listeningleaders.com 
 
Type of Listening being addressed if applicable (Universal) 
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Daniel R. Corey, Montclair State University and CUNY, DANRCOREY@AOL.COM 

Michael Z Murphy, Union County College, EMZEMUR@AOL.COM 

 

Intrapersonal and Interpersonal Listening 

 

“UNVEILING AN IDEA” 

 

PRIMARY OBJECTIVE:  Participants, working in pairs, will identify in language an inchoate 

or hidden idea that may be thought of as a hunch or feeling 

 

SECONDARY OBJECTIVES: Participants will 1) ask a series of questions, 2) prompt 

extended responses, and 3) summarize responses succinctly 

 

PROCEDURE:  

1. Participants work in pairs.  Audio recording is highly recommended but not required.   

2. Participant A focuses on a hunch, a seed of an unidentified idea, a sense that the mental 

“gears are turning” in order to fully identify that idea. 

3. Participant B uses the list of “Suggested Topics” below to interview Participant A about 

that idea and must prompt extended or deeper responses.  Any or all of the topics may be 

used in any order.  Other topics may be added freely. 

4. Participant B notates in no more than 4 words the central idea in each response. 

5. Participant A jots down any ideas developed or made apparent during the process. 

6. Participants continue until A unveils the idea that has been hidden. 

7. Participants reverse roles and repeat the process. 

 

EXAMPLE INTERVIEW: 

B: What color is your idea? 

A: I don’t know. 

B: What color does it seem like? 

A: It seems yellowish. 

B: Why? 

A: Well…it seems warm and very illuminating.  It’s got the urgency and pull of a sunny day. 

B: (writes “illuminating, urgent”) Is it more in the middle of pavement or a pasture? 

A: Definitely a pasture because it’s so big and because it’s hard to see any one particular part of 

it. 

B: (writes “big, has components”) Is it straight forward or circuitous?.......etc. 

 

 

SUGGESTED TOPICS: 

1. What color is it? 

2. What does it smell like? 

3. What season is it most like? 

4. Is it hot, warm, cool or cold? 

5. What does it taste like? 

6. To your fingertips what does it feel like? 

7. Is it more like: 



a. fast food of fine dining? 

b. the chicken or the egg? 

c. sand or clay? 

d. fresh or salt water? 

e. pavement or pasture? 

f. sneakers or shoes 

g. sun, shade or moonlight? 

h. rock or cork? 

i. swimming, floating or sinking? 

j. elevator or escalator? 

k. window, wall or door? 

l. sidewalk or path? 

m. mist, sprinkle, rain or downpour? 

n. solid or porous? 

o. walking, jogging, sprinting or skating? 

p. absorption or reverberation? 

q. entrance or exit? 

r. flurry, snow, blizzard or hail? 

s. driving or being driven? 

t. buying or selling? 

u. the photo or the frame? 

v. cash, credit or debit? 

w. front or rear? 

x. desert or jungle? 

y. victim or perpetrator? 

z. radio, television or movie? 

aa. laptop or desktop? 

bb. player or spectator? 

cc. leader, follower or rebel? 

dd. emptying or filling? 

ee. vacuum cleaner or leaf blower? 

ff. push or pull? 

gg. speaking or listening? 

hh. sound or silence? 

ii. shower or bath? 

jj. love, hate or ambivalence? 

kk. salt or pepper? 

ll. sitcom, talk show, reality show or drama? 

mm. past, present or future? 

 



 

 

 

 

Intercultural Listening Term Project 
 

Erika Vora 

Department of Communication Studies  

St. Cloud State University 

St. Cloud, MN 56301 

 

 

Purpose 

 

In our troubled and increasingly small world, it is more important than ever that we help 

our students listen to individuals who have a worldview different  from their own.   

The objective of the following semester-long assignment is to describe an effective use of 

active intercultural listening. I have found it to be an excellent tool toward reducing 

students’ intercultural anxiety and ethnocentrism. Each students’ active involvement in 

listening and dialoguing, all semester long, with a Muslim student from another country  

has a great potential to broaden their minds and to become more ethno-relative in terms 

of different world religions and cultures.   

. 

Description of Term Project 
 

To become less parochial and to be able to listen and learn to diverse religious and 

cultural perspectives, students are required to practice listening to and learning from 

religious and cultural perspectives other than their own. Each student is engaged, all 

semester long, in a dialogue with a Muslim international student. Each student reflects, in 

the final term paper, on his or her own challenges and opportunities while listening to 

their dyad partner. Each student is required to meet with their dyad partner at least six 

times, for a minimum of one hour each, during the semester. At the end of the semester, 

the student is required to hand in a term paper reflecting on his or her own challenges and 

opportunities while listening to their dyad partner as well as on their own growth in 

relation to intercultural understanding,  intercultural sensitivity, and intercultural 

competence.  

 

Secondary Research 

 

Before meeting their dyad partner, students are to conduct secondary research on Islam 

and their dyad partner’s culture and country to maximize their active listening during 

their dialogue and to reduce potential intercultural anxieties. They are required to cite at 

least five current journal or book references. These readings provide them knowledge 

about life as a Muslim in their dyad partner’s country and prepared them for their primary 

research with their dyad partner.  

 



Primary Research through active Listening  

 

After conducting secondary research, each student meets with a Muslim international 

student once a week for six weeks, toward building a meaningful dialogue and 

relationship with a Muslim from another country. During that dialogue, the students are 

to listen actively to their dialogue partner’s perspectives and to practice active listening. 

In order to alleviate any misunderstandings, each listener is urged to paraphrase his or her 

dialogue partner’s points of view. In order to stay away from any ethnocentric 

evaluations, students are urged to try to listen from the perspective of their dyad partner 

by putting their own points of view aside.  

 

The students are to gain insights into the culture of  their dialogue partner’s feelings  and 

perspectives by discussing  such topics as religion, the relationship between religion and 

politics in their dyad partner’s country,  gender roles and communication between men 

and women, family, the elderly, the educational system, the political system, how most 

people make a living, leisure, dating, and any other topics that may come up They are 

encouraged to take the perspective of their dyad partner  while listening to his or her 

feelings and experiences. They are reminded that their partner is far away from home, 

speaking a foreign language every day here in the United States.  They are encouraged to 

listen to their partner’s thoughts and experiences, their fears, trials, hopes and aspirations 

here in the United States. They are also asked to listen for at least five minutes while their 

dyad partner speaks in his or her own native language. How did the student feel listening 

to the language that he or she most likely did not understand? Would the student be able 

to speak the language of their dyad partner while studying in the other country that has 

not only a different language but a different religion and culture? After listening to their 

dyad partner’s native language, how does the student feel about their dyad partner’s 

ability to speak English? Has the perception toward the English or the accent of the dyad 

partner, whose native language is not English, changed? 

 

Final Paper 

 

In the write-up of the term paper, each student needs to weave their primary research 

findings together with the insights gained by actively listening to their dyad partner. The 

students are also to reflect on their own listening abilities and challenges during each one 

of their dialogue sessions. What was particularly challenging for them to listen to?  Was 

there any internal listening noise due to their own intercultural anxieties, biases, 

stereotypes, or ethnocentrism? The students are asked to reflect on and articulate their 

thoughts and feelings about how this semester-long experience affected their 

ethnocentrism and intercultural anxiety as they related toward Islam and their Muslim 

dyad partner who came to the USA from another country. Finally, they need to answer 

the following questions:  

 l. How did I listen in each one of our meetings, and why did I listen the way I did?  

2. What implication does my listening have toward my becoming a competent       

    intercultural  communicator?  
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